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 SPA ETIQUETTE & GUIDELINES 

SERENITY THROUGH CONSIDERATION | ARRIVAL 

Guests must arrive 90 minutes before their scheduled service to change into 
spa attire, enjoy the Grotto amenities, and unwind in the Sanctuary. With 
confirmed treatment, you’ll receive 90 minutes of complimentary Grotto 
access to use before treatment, featuring soothing pools, saunas, and 
tranquil relaxation areas designed to enhance your experience and prepare 
you for total rejuvenation. Arriving at your designated check-in time allows 
our team to provide a seamless, personalized visit and ensures you make 
the most of your time with us. 

ELECTRONIC DEVICES | EMBRACE THE QUIET  

Turn off and secure all personal communication devices to maintain the 
relaxing environment in the Spa. Cameras and video recording equipment 
are strictly forbidden in the Spa to honor our guest’s privacy. 

AGE REQUIREMENT | ENSURING A SERENE ESCAPE  

Spa services and use of the grotto are reserved for guests 18 years and older. 

SPA CHECK OUT AND TIMING| CONCLUDING YOUR DAY 

We kindly ask that guest’s complete checkout no later than 30 minutes 
following the conclusion of their treatment, allowing ample time to enjoy 
locker room amenities. A $125 extended facility fee will be applied to all 
guest folios not checked out within the designated timeframe. 

SERVICE CHARGE | A NOTE ON GRATUITIES  

Please note that menu prices do not include the service charge. For your 
convenience, a non-discretionary 21% service charge will be added at 
checkout, of which 15% is distributed directly to your service provider(s). 

We kindly ask that you complete checkout with the Spa receptionist at the 
conclusion of your spa day. Appointments not checked out on the day of 
service will be charged to the credit card on file or applied to your room, 
including the 21% service charge. 

CANCELL ATION POLICY | L ATE ARRIVALS  

We require the courtesy of a 24-hour cancellation notice for single services 
and 48 hours in advance for multiple treatments. Failure to reschedule in 
advance will result in a full charge for all scheduled treatments on file. For 
all groups (6 or more) you must cancel, change or reschedule all 
appointments two weeks prior to the scheduled day. 

If you are running late, the courtesy of a phone call is always appreciated. If 
we are not able to reschedule another appointment time, your services will 
begin as scheduled. Your arrival time will determine the length of your 
treatment time, which will end as scheduled so the next guest appointment 
time may be honored. 
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 SIGNATURE MASSAGE COLLECTION 

HOT STONE | GROUNDING HEAT 

Smooth basalt stones are gently heated and incorporated into the massage 
to deliver soothing, penetrating warmth that melts away muscle tension. 

75 MINUTES $270 

CLOUD 9 CUPPING | DEEP RELIEF 

Soft cupping is a deeply effective massage technique that helps break up 
stagnation and encourage drainage while increasing blood and lymphatic 
flow to the skin. The gentle pulling action of the cups releases muscle 
tension, reduces inflammation, and accelerates recovery. This full-body 
experience leaves you feeling deeply relaxed—like you’re on Cloud 9. 

75 MINUTES $270 

ELMS THERAPEUTIC | FOCUSED RELIEF 

This personalized, results-focused massage is designed to relieve muscular 
tension, improve circulation, and support overall physical well-being. Using 
a combination of targeted techniques—including deep tissue and trigger 
point therapy—your therapist will address areas of chronic stress, 
discomfort, or restricted movement. Ideal for guests seeking relief from 
everyday strain or looking to enhance recovery and mobility, this treatment 
blends therapeutic precision with deep relaxation. 

50 MINUTES $195 | 80 MINUTES $260 | 100 MINUTES $330 

WATERFALL | HEALING HYDROTHERAPY 

Experience the ultimate in relaxation with this unique water massage. The 
Vichy Shower features seven adjustable jets that cascade over the body like 
an invigorating waterfall. This treatment boosts circulation, hydrates the 
skin, and soothes the nervous system—promoting balance, relaxation, and 
overall well-being. 75 MINUTES $270 

ELMS SWEDISH | GENTLE REL AXATION 

A light-pressure massage designed to promote healthy circulation, ease 
stress, and enhance deep relaxation. Gentle techniques soothe the nervous 
system and restore a sense of overall well-being. 

50 MINUTES $185 | 80 MINUTES $250 

ASHWAGANDHA ESSENTIALS | SPIRITUAL BAL ANCE 

A light-pressure, rhythmic massage performed with a soothing blend of 
essential oils designed to help reduce toxins and inflammation. 
Ashwagandha oil supports balance of the body, mind, and spirit—
promoting relaxation and easing emotional stress. 50 MINUTES $190 
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 SIGNATURE FACIAL COLLECTION ( c o n t i n u e d ) 

ELMS SIGNATURE | ULTIMATE GLOW 

Indulge in ultimate luxury with this full-body revitalizing experience. Begin 
with a gentle exfoliation to renew the skin, followed by a hydrating facial 
mask that restores radiance. A targeted body mask is then applied to boost 
skin vitality and deliver deep moisture. This lavish treatment leaves your skin 
glowing from head to toe—refreshed, nourished, and beautifully renewed. 

100 MINUTES $320 

K-BEAUTY SCULPT & GLOW | LEGENDARY 

Experience next-level rejuvenation with the K-Beauty Sculpt & Glow Facial, 
a luxurious treatment that combines cutting-edge science with time-
honored Korean skincare rituals. Powered by VENN’s advanced formulations 
infused with clinically proven actives and microbiome-balancing pre- and 
probiotics, this facial visibly lifts, sculpts, and strengthens while deeply 
hydrating, brightening, and restoring clarity for a youthful, radiant 
complexion. 

The 50-minute facial features a signature Korean acupressure facial 
massage (“ ji-ap”) to stimulate circulation and oxygen flow, leaving skin 
supple and refreshed. 

The 80-minute option elevates the experience with an elongated facial 
massage and LED therapy to further enhance skin tone, firmness, and 
radiance, creating the ultimate rejuvenating ritual. 

50 MINUTES $180 | 80 MINUTES $250 

CIRCADIAN WATERS REJUVENATION | LEGENDARY 

For over a century, visitors have come to The Elms seeking renewal in the 
legendary mineral springs of Excelsior Springs. Inspired by the natural 
rhythm of these healing waters—and the body’s own circadian cycle—this 
luxurious facial restores balance through renewal, hydration, and repair. 

Your journey begins with a purifying double cleanse and gentle enzymatic 
exfoliation, echoing the cleansing power of the springs. A revitalizing oxygen 
infusion follows, awakening the skin, boosting circulation, and encouraging 
collagen production—reminiscent of the town’s famed waters that once re-
energized weary travelers. 

As the experience deepens, a soothing jade stone massage and antioxidant-
rich mask calm and replenish the skin, mirroring the serenity of an evening 
soak. The ritual concludes with deep hydration and skin-protecting 
nutrients, sealing in moisture and leaving your complexion radiant, 
balanced, and renewed. 

80 MINUTES $230 
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 BODY TREATMENT COLLECTION 

SEASONAL WATERFALL SCRUB | SKIN EXFOLIATION 

Enjoy seasonal aromas as the Vichy Shower’s seven adjustable jets caress 
your body like an invigorating waterfall, exfoliating dry skin and boosting 
circulation to leave your skin smooth, soft, and refreshed. 45 MINUTES $170 

THERMAL MINERAL DETOX | DEEP DETOX 

Experience an intensive detoxifying ritual inspired by the mineral-rich 
thermal waters of Montalcino, Tuscany. This revitalizing hydrotherapy 
treatment combines the purifying power of essential oils with potent 
thermal minerals to deeply cleanse the tissues, promote drainage, and 
combat the appearance of cellulite. Designed to restore energy and enhance 
skin vitality, it leaves the body feeling lighter, smoother, and radiantly 
renewed. 75 MINUTES $220 

REFINE & REL AX | HEALTHY CIRCUL ATION 

This deeply relaxing full-body treatment begins with a detoxifying dry brush 
exfoliation to stimulate circulation and support lymphatic health. An ultra-
hydrating body oil, enriched with antioxidants and natural botanicals, is 
applied to nourish and soften. A soothing scalp massage completes the 
experience, melting away stress—leaving you fully restored. 

45 MINUTES $180 

BODY RENEWAL RITUAL | RESTORE YOUR SKIN 

This smoothing, renewing, and regenerating treatment restores skin’s tone 
and elasticity. Perfect for skin in need of moisture and rejuvenation, it is safe 
and effective for all skin types. Using a carefully curated sequence of five 
Comfort Zone body products, our technicians deliver a luxurious experience 
often described as “a facial for the body”. 75 MINUTES $220 

BODY GLOW RITUAL | ILLUMINATING EXFOLIATION 

Reawaken your body with this revitalizing treatment. A gentle yet effective 
Comfort Zone Peel Scrub exfoliates dead cells, impurities, and excess oil for 
a brighter, more even texture. A deeply hydrating cream is then massaged 
in to restore moisture and radiance. Perfect before or after sun exposure, 
this no-downtime treatment delivers a luminous, healthy glow. 

50 MINUTES $180 

VIBRANT C SCRUB | HEALTHY RADIANCE 

Using gentle exfoliation, this aromatic blood orange and mango–infused 
full-body sugar scrub awakens the senses. A blend of fruit enzymes and 
Vitamin C work together to neutralize free radicals in the body, leaving your 
skin soft and supple—revealing a healthy, radiant glow. 45 MINUTES $170 
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